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Welcome to the Our Bali Your Bali Book Tour! Tourism started to resume at a 
notable level in June of 2022. The transition since has been an overwhelming 
experience for those that live in Bali and those returning as tourists, it is hard to 
tell who missed each other the most, what a reunion it has been! 
 
Whilst the last few years have been tough, many impoverished communities in Bali 
existed well before COVID, and their struggle for survival is still very real today. 
Funding is hard to come by, more so now than during the peak of the pandemic, 
and there is so much that needs to be done to make Bali a paradise for all that live 
here.  
 
I am very proud to have raised over $640,000 from book sales, book tours and 
direct donations. With this aid, the foundations I support have touched the lives of 
hundreds of thousands of people. But it is nowhere near enough, my work must 
continue.  
 
After two successful tours in 2022, and one already this year, I am ecstatic to be 
able to continue bringing my book to life in 2023.  These are tours of a lifetime, 
made up of new discoveries and the best the island has to offer.  
 
My guests on the first three tours are truly wonderful human beings and I thank 
them for putting their trust in me. With their support and suggestions, I have been 
able to make the April tour even better! 
 
Please have a read through the exciting itinerary. This will be an exhilarating trip 
filled with stories and experiences from my book. The daily tours will be fun but by 
no means compulsory! If you want some downtime or to go do your own thing, that 
will be fine. And of course, staying on before or after the trip is almost compulsory!  
 
In advance, I would like to thank you for your support and look forward to meeting 
you soon and showing you, my Bali.  
 
With kind regards  
 

 
 
Dean Keddell  
 
Ginger Moon Canteen & Jackson Lily’s 
 
 



 

A BRIEF RUNDOWN 
 
VIP Airport Greeting and Transfers.  

Welcome Drink and Foot Reflexology.  

5 breakfasts, lunches & dinners included.  

Experience:  

1. Bucket List Banquet at Ginger Moon Canteen 

2. Royal Celebration at Hotel Tugu  

3. Dinner at Warung Tekor  

4. Dinner with Margaret Barry at Jackson Lily’s 

5. Rainforest lunch at Mads Lange, Capella  

6. Rijsttafel lunch at Art Café, Bumbu Bali  

5 nights stay at 5-star hotel, Trans Resort Hotel.  

PLUS  

Cooking class with Dean Keddell.  

Visit to Denpasar markets.  

Talasi Estate tour, Batukaru 

Day trip to Besikalung Wildlife Sanctuary.  

60-minute Spa Treatment (facial or massage).  

Visit to Jenggala Keramik. 

Eco Tour with Bali Wise.  

And more!  

  

$2,600pp Twin Share/ $2,900pp Single 



 

 

 

 

 

 

The moment you step out of your plane 
in Denpasar, you will be greeted by our  
friendly concierge and whisked  
through the queues to pass seamlessly  
through immigration. You will be helped 
with your luggage and taken to your driver  
who will take you to your 5-star  
accommodation in Seminyak.  
 
Once at the Trans Resort Hotel, you will be 
offered a Welcome Drink and a token for 
a 1/2-hour Foot Reflexology at the hotel Spa  
to wash away your jet lag and residual stress.  
 
Spend your afternoon relaxing on the white 
sands next to the sparkling blue hotel pool.  
You will need to rest to get ready for the exciting 
tour we have prepared for you!  
 
TRANS RESORT HOTEL  
 
You will enjoy a luxury Premier Room for singles 
or twin share during your stay. Expect world-class 
hospitality, starting each day with a stunning  
breakfast. Your tranquil escape will bring great  
comfort each night as you roll into bed after a  
busy day exploring the inner sanctums of Bali. 
 
COCKTAILS  
 
We will start our first evening with a welcome  
cocktail at the hotel’s Rooftop Bar which has a  
spectacular view over Bali. Choose your poison  
to kick off the night before heading to Dean’s  
restaurant, Ginger Moon Canteen, for dinner. 

        DAY 1 
 

           April 24 - Monday  
 

      ARRIVAL 
 



                              DAY 1 
 

                                                (Continued)  
 

             GINGER MOON CANTEEN 

 

                              

 

GINGER MOON CANTEEN DINNER  

Dean is excited to meet & greet you at the 
Rooftop Bar at the Trans Resort. He will then 
escort you to his iconic restaurant, Ginger Moon 
Canteen, which was forced to shut down during 
the pandemic.  

Today, the restaurant is busy, the hustle & 
bustle of this iconic restaurant has returned, 
and Dean and his team are keen to show off all 
it can do. Dean will be your host and talk you 
through the food offerings as the evening 
progresses.  

The menu features some of the recipes from his 
book, Our Bali Your Bali. If you have purchased a 
book, bring it along and Dean will be happy to 
sign it for you!  

The menu is the famous Bucket List Banquet 
and will include two glasses of Baby Doll 
Sauvignon Blanc, New Zealand*.  

You will be astounded with this feature menu 
that showcases regional flavours and 
ingredients, presented in fun and exciting ways.  

The presentation is always world-class whilst 
the flavours firmly remind you where you are in 
the world.  

After dessert, you will be transported back to our 
hotel for some R&R. We’re only on Day 1 folks! 
And there’s plenty more to come.  

*subject to availability 



           DAY 2 
 

                 April 25 - Tuesday  
 

TALASI ESTATE TOUR 

 

 
 
MAKING A DIFFERENCE AT THE ORIGIN 
 

Talasi Estate Batukaru, is a coffee plantation, chocolatier, and 
distillery focused on creating 100% pure and honest natural 
products from the origins. Located 800 meters above sea 
level, on the south hills of Mount Batukaru, Tabanan, the 
estate is surrounded by tropical rainforest and rice terraces. 

More than just buying essential agricultural and raw 
materials from their small holders and farmers, Talasi are 
passionate about providing better lives at the grassroots. 
Their commitment runs across a sustainable supply chain, 
higher and more stable income, training to improve their 
agriculture practices and are also contributing part proceeds 
of sales to their social contribution. 

The “Origin” experience will begin with lunch with a view that 
will leave you breathless. Amazing produce from the 
surrounding villages redefines the very definition of eating 
local.  

Once lunch is over you will take part in a Direct Farm Product 
Journey where you will learn about the plant, process, and 
then taste the end products. This estate processes cacao, 
coffee, arenga, and snake fruits at the origin. 

Beginning in 2017, and with four years in the making, never 
has a distilled spirit this good be made in this part of the 
Archipelago. The unique alcohol fermentation is crafted from 
sweet potatoes and spring water from the rainforest. 
Karusotju 18 and 38 and the story behind the distillery are 
sure to inspire.   

 

 
 
 
 
 
 

  



          DAY 2 
 

                       (Continued)  
 

    SIGHT SEEING 

   ROYAL DINING  
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TAMAN AYUN  
 
You will feel rejuvenated after our Talasi visit and we will keep the 
good vibes coming with a stop of at Taman Ayun, which is the Royal 
Temple of the Mengwi Empire. The beautiful temple building is set 
on a mound of grass surrounded by a large man-made fishpond, it 
appears to float on the water.  
 
HOTEL TUGU - ROYAL DINNER 
 
Dean has a very special end in mind for today, you will further 
immerse yourself into the Balinese’s culture at the 5-star Hotel 
Tugu in Canggu.  The evening will begin with a welcoming cocktail. 
For dinner, you will indulge in an exciting royal dining experience 
with Indonesian recipes that are said to date back to the Majapahit 
Empire.  
 
The dinner will tell the tale of the Royal expeditions of Hayam Wuruk 
of the Majapahit Kingdom, who travelled through the vast country 
of Indonesia including Bali. The royal entourage travelled on foot, 
with buffalo drawn carts, horses and elephants, from the Eastern 
Region of Java to Bali, stopping at temples, markets, villages and 
“tugus” (the symbolising monuments of the God of Ciwa.  
 
The evening will provide a theatrical dining experience, illustrating 
the royal parades of the king and his entourage, decorated in exotic 
leaves and frangipanis, carrying a vast, lavish selection of Imperial 
dishes as well as cuisine served by the humble citizens of the 
coastal villages as they passed through. 
 
 You will enjoy centuries-old recipes including:  

- Bebek beutu Karangasam – specially prepared usually for 
ceremonies, this whole duck roast in banana leaf has 
become the signature dish of Bali. 

- Guling Celeng Gianyar – another Bali signature, suckling pig 
roasted over an open fire with base gede. 

 
 
 



      DAY 3 
 

April 26 – Wednesday 
 

TRADITIONAL HOUSE 

SETIA DARMA HOUSE OF MASKS & PUPPETS 

MADS LANGE, CAPELLA, UBUD 

   
TRADITIONAL BALINESE HOUSE 

Ever wondered how traditional Balinese live? Today you will learn all about 
the family home and philosophy.  

SETIA DARMA HOUSE 

The House of Masks and Puppets was initiated out of concern for the lack of 
appreciation and awareness towards the disappearing traditional art form of 
masks and puppets in Indonesia, and to inspire people to learn about the 
culture of the past for the benefits of the present and future life. The 
collection of the House of Masks and Puppets currently consists of 
approximately 7000 items, of which 1300 are masks from Indonesia, Africa, 
and Japan; whilst the other 5700 are puppets from Indonesia, China, 
Malaysia, Thailand, Myanmar, and Cambodia. Although the House of Masks 
and Puppets has several objects from other countries, the collection mostly 
consists of items from various regions in Indonesia.  

MADS LANGE, CAPPELLA, UBUD 

For today’s lunch you will visit the tented resort of Capella, a luxe campsite 
that is much more than a hotel. 

You will enjoy lunch with a welcoming mocktail at Mads Lange. The Camp’s 
tented dining room is named in honour of the famous Danish spice trader, 
entrepreneur and peace maker of Bali, Mads Johansen Lange, nicknamed 
“The White King of Bali”.  

The culinary maestros at Mads Lange use an incredible array of hand-
harvested vegetables, spices, herbs and poultry from their neighbouring 
farms, along with the freshest seafood available from the regional waters.  
 
Devina, the resorts Director of marketing will show us inside the very special 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PASAR BADUNG, SUNSET & WARUNG TEKOR 
 
After lunch, it is off to Denpasar to spend a couple of leisurely hours 
walking around Pasar Badung. The fact that Denpasar was founded as 
a market town and is still about thriving markets today is given away 
in its name. “Pasar” means market in bahasa Indonesia. Pasar Badung 
is the main market in Bali and is the beating heart of Denpasar.  
 
Once we have had our fill of the market and you have picked up some 
souvenirs it is off to Sanur. 
 
DINNER AT WARUNG NASI TEKOR 
 

Our dinner will be enjoyed at an authentic warung from Dean’s book,  
Dagang Nasi Tekor. This warung, which opened in 2015, is all about 
history and tradition. Pak Nyoman and his wife, Ibu Putu, are keen to 
share the joys of eating in the traditional Balinese way, just like 
people used to eat long before plates and modern cooking equipment 
existed.  
 
Your food will be served on Tekor here, which is Balinese for pincuk or 
tableware made of bamboo. The Tekor is covered with banana leaves 
before placing food on them. The menu is limited but far from simple 
and the go-to dish is Nasi Campur Bali (Balinese chicken rice). One 
portion is made up of steamed rice with ayam gerang asam (tamarind 
chicken), saté serapah (cow skin saté), ayam bakar sere lemo 
(barbecued chicken), lawar biu batu (stone banana, chicken, spices), 
jukut gonde (Balinese rice paddy vegetable), sambal bali, kacang 
goreng (peanuts), and kuah ares (banana trunk). 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

              DAY 3 
 

                            (Continued)  

      

PASAR BADUNG 

DINNER AT WARUNG 

TEKOR 

 

 
 



FRIENDS OF THE NATIONAL PARKS FOUNDATION 
 

Meet Dr. Bayu and the team behind Deans  
charity, Friends of The National Parks  
Foundation (FNPF). Founded in 1997, FNPF /  
Yayasan Pecinta Taman Nasional is an  
Indonesian non-profit organisation working  
to protect wildlife, restore habitat and  
improve the wellbeing of local communities. They are 
a grass roots, front-line, conservation  
organisation.  
 
You will take a day trip to their Besi Kalung Wildlife 
Sanctuary on the slopes of Mt. Batukaru in central 
Bali - a haven for endangered birds and animals 
within the forest. It is home to leaf monkeys, 
macaques and birds and takes in part of Bali’s 
largest remaining forest. It spans an area covering  
5km in radius encompassing the island’s  
famous Besikalung Temple.  
 
This day trip will include lunch with one of the  
best rice paddy views in Bali. 
 
 
NOTE: This trip does involve a 50-minute leisurely rice paddy 
hike and some foraging so be sure to wear some sturdy shoes 
on this day. Those not wanting to hike can watch on from the 
panoramic restaurant where the group will enjoy refreshments 
& lunch.  
 
 

 

        DAY 4 
 

April 27 - Thursday 
 

FNPF DAY TRIP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



  
SPA TREATMENTS 

We will be back to the hotel around 3.30pm for a break and 
a reflexology treatment. 

 

DINNER AT JACKSON LILY’S WITH MARGARET BARRY OAM,  
FOUNDER OF THE BALI CHILDRENS FOUNDATION. 
 
Margaret along with a student or two will join us for an 
informal evening of passionate conversation and tropical 
culinary delights from a restaurant & kitchen that Dean 
holds dear to his heart.  
 
Margaret will share many wonderful stories from her 
amazing Bali journey and give us an insight as to what 
direction she and her foundation are going in the years to 
come. You will be both surprised and amazed at the scope 
of works carried out by Bali Children Foundation and how 
many disadvantaged families & communities have a 
brighter future because of the aid, support, and education 
they provide.  
 

 

 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

                   DAY 4 
 

    (Continued) 

      

REFLEXOLOGY 

DINNER WITH MAGARET 

BARRY 



  
ZERO WASTE TOUR  
 
This morning will see you enjoy a guided tour of the Zero Waste Facility; an 
environmental skills centre run by R.O.L.E. Foundation.  
 
The foundation’s purpose is to share ecological knowledge and waste 
management training so the local environment can be improved and the 
amount of waste ending up in rivers and oceans, or going to landfill, reduced.  
 
This visit will include demonstrations, mini-workshops and refreshments. 
You will learn about reforestation, marine life, waste separation, composting, 
up-cycling, recycling and more. And you will make a seed ball, taste organic 
jamu and dye your own bandana with natural dyes. A lovely hamper of 
knowledge to take home to make your life more sustainable. 
 

ART CAFÉ BUMBU BALI - THE BALINESE RIJSTTAFEL 

During the colonial period of Indonesia, the Dutch lived rather lavish life’s, 
with plenty of servants to assist in making life as comfortable as possible. 
Eating was not any different and the choice given was either Colonial Dutch or 
Indonesian Cuisine. Whenever they referred to Indonesian cooking then the 
basic phrase of Rijsttafel was used, meaning Rice Table. Contrary to European 
cuisine, which was mostly plated, Indonesian dishes were always served in 
the centre of the table surrounding a large basket of steamed white rice.  
 
 
JENGGALA KERAMIK  

After lunch, we will be heading to Jenggala Keramik. You will get to meet the 
potters at this artisan pottery centre, which strives to balance profitability 
while improving social responsibility and environmental sustainability. 
Jenggala has created a community of creative people who care about each 
other so they can inspire people to live their life as art. 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

DAY 5 
 

April 28 - Friday 
 

ZERO  WASTE TOUR 

ART CAFÉ 

JENGALLA KERAMIK 

 

     
 



  
SPA TREATMENT  
 
You will be dropped back to the hotel mid- afternoon to enjoy the 
luxury of relaxing by the pool or a one-hour spa treatment of your 
choice. Sixty minutes under the therapeutic hands of a Balinese 
masseuse will wipe all your worries away. Or you might prefer a 1-hour 
facial - try the Healing and Repair or the Youthful Shine. Whichever 
you chose, you will be looking and feeling great by the end of it! 
Booking should be made for either 4pm or 5pm. 
 
 
 
DOUBLE SIX BEACH - Enjoy a relaxed sunset dinner at the famed 
Double Six Beach with food from Bakso Gerobak Biru, which has been 
selling meatballs since the 1990s and is wildly popular. Whilst the 
Bakso (meatballs) are served out of a kaki lima, (the affectionate 
name for a street food cart meaning five legs), there are many tables 
and chairs set up on the sand with jovial waiters weaving their way 
through the crowds to your table without spilling a drop. This is a 
quintessential Seminyak experience. It is a meeting point at sunset 
for locals and tourists alike, with many friends meeting up here. 
Sundays are especially big for catch ups and people come here to 
share stories, capture an image for their Instagram post, and relax 
over a bowl of Bakso. It’s all washed down, of course, with a Teh Botol 
or icy-cold Bintang. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
  

                     DAY 5 
 

                                    (continued)  
 

SPA TREATMENT 

BAKSO GEOBAK BIRU 

 

              



 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        DAY 6 
 

           April 29 - Saturday  
 

COOKING CLASS 
 

COOKING CLASS - JACKSON LILY’S 
 
Today is the last day of your tour and it will end on a 
high. The group will head back to Jackson Lily’s 
where Dean is going give us a cooking class that will 
encompass some of his favourite recipes from his 
book. 
 
You will meet Dean’s team, some of which were the 
People behind Scholars of Sustenance Rescue 
kitchen at Jackson Lily’s where over 300 nutritious 
meals per day where cooked and delivered to poorest 
of the poor. 
 
Dean will be demonstrating how to cook: 
 
Perkadel – Sweet corn fritters 
 
Sate Ayam – Chicken Satay 
 
Kalasan – Velvety Long Beans with Coconut 
 
Pandan Crème Brulee 
 
Jackson Lily’s Iced-Tea 
 

And, best of all, we will be staying on to eat it all for 
lunch, accompanied by a refreshing Jackson Lily’s 
cocktail. 
 



SOME HANDY GUIDELINES 
 

THESE GUIDELINES WILL CHANGE FROM TIME TO TIME, AND WE WILL ADVISE YOU CLOSER TO YOUR TOUR DATE. 
 

Flight Time Virgin 
There are several airlines including Qantas and Jetstar 
flying directly to Bali. The flight takes about six and a 
half hours from the east coast and about four hours 
from Perth.  
 
Entering Indonesia  
Your passport must have six months validity for you to 
enter Bali. Also check that your passport is clean and 
free of marks.  
 
Landing at Denpasar Airport 
As of May 2022, Australians require a tourist visa to 
enter Bali for periods of 30 days or less. We have 
engaged Tic Bali to take you through the landing 
process. They will email up-to-date information and 
entry requirements close to your departure date. They 
will also request a transfer for your entry fee - US$35 
(A$50) per person.  
 
Once through the Visitor process, your Tic Bali 
attendant will escort you to your driver, who will drive 
you directly to the Trans Resort Hotel.  
 
COVID-19 Vaccine Advice 
As of May 2022, you don’t need a COVID-19 test or proof 
of COVID-19 medical insurance to enter Indonesia. 
However, you must be vaccinated with at least 2 COVID-
19 vaccine doses.  
 
Before arriving at the airport, make sure to get an 
International COVID-19 Vaccination Certificate (ICVC). 
Local authorities and travel providers may require you 
to use Indonesia’s COVID-19 PeduliLindungi app on 
arrival.  
 
If you have any COVID-19 symptoms upon arrival, 
including a temperature above 37.5°C, you’ll be required 
to take a PCR test and self-isolate until you receive a 
negative result.  
 
Legalities 
Australians have seen our fair share of trouble with 
Indonesian authorities. Always obey Indonesian law. 
Penalties for drug offences are extremely harsh and 
include fines, imprisonment 

and the death penalty.  
 

The legal drinking age is 21.  
 

Gambling is illegal in Indonesia.  
 

Under Indonesian law, visitors must always carry 
identification on their person.  
 

In some instances, it’s illegal to take photographs in 
Indonesia. Obey signs banning photography and if in 
doubt, seek advice from local officials.  
 
Money Matters 
The local currency is the Indonesian rupiah (IDR). At the 
time of writing, the Australian dollar was buying about 
IDR 10,000. If changing money in Bali do so at a registered 
money changer such as BMC only. 
 
Check with your bank that you won’t be hit with extra fees 
when using your credit card in Bali. Your Australian bank 
and Indonesian ATMs will each charge you for 
withdrawing money from your debit card, too, so it might 
be worth organising a travel card (most banks have one) 
with low or no fees to use while you’re away.  
 
In any case, inform your bank of your travel plans, lest 
overseas purchases are misconstrued as fraud and your 
card is cancelled.  
 
Safety  
A range of crimes and scams can occur in Bali. Be aware 
of your surroundings in touristy areas and beware of bag 
snatchers, keep valuables out of sight and don’t leave 
drinks unattended.  
 
Dress Code  
Unlike the rest of Indonesia, which is mostly Muslim, Bali 
is largely Hindu. While it’s important to dress 
conservatively in other parts of the country, on beachy 
Bali, visitors can be more relaxed. Swimwear by the water, 
shorts and minis in touristy areas and plenty of bronzed 
skin in bars are normal. However, if you’re heading into 
villages and temples, respect the local culture and cover 
up shoulders, décolletage and bare legs. Pack plenty of 
light, breathable layers and sturdy sandals for walking on 
uneven roads. 

Tap Water  
Tap water in Bali isn’t safe to drink. Stick to bottled 
water.  
 
Insurance Policy  
Australia has no reciprocal healthcare arrangements 
with Indonesia, so without comprehensive travel 
insurance, travellers must pay for medical treatment in 
Bali – and some hospitals will ask for payment upfront 
before treating you. Indonesian medical facilities aren’t 
as sophisticated as Australian hospitals, which means 
that in the case of a serious illness or accident, a 
patient may need to be evacuated to Australia – at a 
cost of tens of thousands of dollars.  
 
As of May 2022, all visitors must be insured for 
COVID19-related medical expenses to enter Indonesia. 
It’s also important to see if your policy covers other 
COVIDrelated issues like delays and cancelled flights.  
 
Phone Calls and Mobile Data  
Before you land, disable data roaming on your phone 
and don’t answer incoming calls if you want to keep 
your monthly bill in check. If you need to keep in touch 
with people at home, invest in a prepaid travel SIM card 
(you can buy your international SIM before you leave 
Australia) or buy a local prepaid SIM. Remember, this 
will only work if your phone is not locked to your 
Australian carrier. The main emergency number in Bali 
is 112.  
 
Gadgets  
Bali has the same standard voltage as Australia, so all 
gadgets and chargers should work without a problem. 
You will need a power adapter because the sockets are 
different.  
 
Internet  
Wi-Fi is readily available in cafés, restaurants, and 
hotels. Use a VPN to keep your data secure when using 
public networks. 



 

THE SMALL STUFF 
 

Terms and Conditions 
 

These terms and conditions are your contract for the provision of any Holiday 
Services you book.  
 
In this document, “you” and “your” include the lead-named person on the 
confirmation invoice (who must be at least 18 years old at the time of booking) and 
all persons on whose behalf you make a booking. These are the agreed terms  
 

1. Definitions 
 “Holiday” means any adventure/holiday/event/activity constituted in the 
services we offer.  
 
“Holiday Services” means our service in providing a Holiday.  
 
2. The contract between us  

 
2.1. Our holiday services may vary. Whatever service you choose, the terms of this 
contract will apply unless we indicate otherwise. 
 
2.2. The contract between us comes into existence when we send our confirmation 
invoice to you. You will have undertaken to pay for your booking and we will have 
undertaken to provide you with the Holiday we describe in this brochure.  
 
2.3. If we are unable to accept your booking, we will of course return your payment to 
you immediately.  
 
2.4. When you make a booking with us, you have the benefit of our full compliance 
with the Competition and Consumer Act 2010.  
 
2.5. For you to make a booking, we require your deposit and a completed booking 
form, as provided to you by email. Our confirmation invoice will be sent to you by 
email.   
 
We may decline your booking for any reason and we do not have to give you the 
reason. If that happens we will return your money to you immediately and in any 
event within 14 days.  
 
3. Your authority to book for others  
 
3.1. If you make a booking on behalf of others as well as yourself, you guarantee that 
you have the authority of each of those other people to enter into the contract and 
that you and they have agreed to be jointly and severally liable to us. You now accept 
personal liability for the acceptance and compliance of each of those people, with 
these contract terms.  
 
3.2. It is your responsibility to ensure that all of the details on your travel documents 
are correct and notify us of any discrepancy or misunderstanding immediately.  
 
We shall also look only to you for making payments as they become due, ensuring 
the accuracy of the personal details and other information supplied by other 
members of your party and for whatever liaison communication is necessary 
between you and each other party to keep them fully informed.  
 
3.3. As lead member of your party, we will deal only with you in our correspondence 

4. What is included in the price of a Holiday? 
 
4.1. travel from the meeting point (in most instances the airport) to your return to the 
departure point (which is likely to be the same place);  
 
4.2. accommodation and all meals (unless otherwise stated in the itinerary);  
 
4.3. drinking water;  
 
4.4. services of one or more representatives/leaders.  
 
5. What is NOT included?  
 
5.1. return flights to the holiday destinations;  
 
5.2. all other costs incurred before you board transport at the meeting point and after you 
return to the departure point;  
 
5.3. travel insurance or any other insurance personal to you;  
 
5.4. passport and visa costs;  
 
5.5. vaccinations and medication, before, during and after the Holiday;  
 
5.6. food and drink over and above what we include in the Holiday;  
 
5.7. gratuities you choose to give, in addition to any we give on your behalf where we 
consider appropriate.  
 
6. Holiday prices  
 
6.1. When you make your booking, we shall ask you for a deposit of 25 % of the total cost. 
Deposits are non-refundable, except as mentioned below, but in some cases may be 
transferable to another Sunday Press Holiday. The balance of the price must be paid at least 
six weeks before your departure date. If the balance is not paid on time, we shall cancel your 
travel arrangements and retain your deposit.  
 
6.2. Any booking made less than six weeks prior to the departure date must be 
accompanied by full payment at the time of making the booking.  
 
6.3. We shall not change the price of your booking once we have accepted your booking.  
 
7. Special requests Any special requests relating to your travel arrangements must be sent 
to us at the time of booking in writing. While we try to meet your reasonable requests, we do 
not guarantee that they will be fulfilled. If we are able to confirm a special request, we will 
do so by confirmation in writing to you at least 6 weeks before your departure date.  
 
8. Minimum participants required for the Holiday  
 
8.1. A minimum number of participants are required in order for the Holiday to go ahead. 
Therefore we have a right to cancel any Holiday for which there are insufficient reservations.  
 
8.2. In the event of any such cancellation, all deposits or other payments made specifically 
to us will be refunded in full.  
 
8.3. We reserve the right to cancel any Holiday, for which there are not enough bookings, not 
less than four weeks prior to the departure date. In the event of our cancellation, your 
deposit (and any other payment you may have made to us) will be refunded in full, or, if you 
prefer, transferred to an alternative Holiday.  
 
8.4. You agree that all these provisions are reasonable. 

9. Changing your booking We will always do our best to help you with any change to 
your booking. However, we give no guarantee that we shall succeed. If you require any 
change, you must tell us by email or in writing. A change will be subject to an 
administration charge of $ 100 plus any costs we incur in making the change for you. 
Please note that costs are likely to be higher, the closer you are to the departure date. 
Most travel arrangements cannot be changed once a reservation has been made.  
 
10. Transferring your booking If you would like to transfer your booking from one 
person to another, the following terms apply:  
 
10.1. The transferee must satisfy any special conditions or qualifications applicable to 
the Holiday.  
 
10.2. You must inform us about your intention to transfer your booking to the 
transferee at least seven days before the departure date in writing or through email.  
 
10.3. You and the transferee will accept that you and he/she will be jointly and severally 
liable for full payment of any outstanding sums due in respect of the booking as well 
as fees, charges or other costs arising from the transfer.  
 
10.4. Our administration charge for a transfer made more than 20 days before 
departure is $150. For a transfer made within 30 days before departure, the 
administration charge is $300. 
 
10.5. We will not refund or compensate you if changes made to your booking, or 
rebooking, leave you paying for parts of the Holiday Service that you do not use.  
 
11. Cancellation by you  
 
11.1. If you or a member of your party needs to cancel your booking, you must tell us by 
email or in writing. We will not accept a cancellation by telephone alone. Cancellation 
incurs costs for us. Costs vary considerably and are not always precisely identifiable. 
We therefore charge a rounded cancellation fee as follows: 
 
More than 60 days before departure:           Full refund  
 
Less than 60 days before departure:              No refund  
 
11.2. In any circumstances giving rise to cancellation, we will consider allowing you to 
transfer the money you have paid, to some other Holiday you choose. But whether we 
do so is at our discretion, for which we do not have to give a reason.  
 
11.3. In any of the above circumstances, we will return any money due to you within 14 
days. Note: we strongly recommend that you take out holiday insurance which covers 
the cost of cancellation.  
 
12. If we cancel your Holiday or make changes Because we make travel arrangements 
far in advance, we may have to change an arrangement or even cancel a Holiday. If that 
happens the following terms apply:  
 
12.1. We will always inform you as soon as possible about any change. If that happens 
you may:  
 
12.1.1 accept the change; or  
 
12.1.2 accept our offer of alternative travel arrangements of a comparable standard; or 
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12.1.3 cancel your booking, whereupon we will give you a full refund of all money paid.  
 
12.2. We will not compensate you for minor changes outside our control. Examples 
are changes of venues, meals and sightseeing tours.  
 
12.3. Provided your final payment has been made, we will cancel your travel 
arrangement only in circumstances where we have no choice but to do so.  
 
13. If you have a complaint Your point of contact during the Holiday will be:  
 
Dean Keddell – dean@gingermoonbali.com  
 
If you have a problem during your Holiday, it is most important that you 
immediately inform the relevant provider as well as our representative. If you 
complain only after you have returned home, we shall not be able to investigate the 
problem - for your benefit and ours.  
 
If you feel our representative has not resolved your problem, please email us within 
14 days of your return giving us full details of your Holiday and concise details of the 
complaint and any subsequent history – dean@gingermoonbali.com  
 
14. Limitations on our liability  
 
14.1. We want you to enjoy a perfect holiday. We shall do our best to make this 
experience special for you. Nonetheless, we must make clear the limitations in law.  
 
14.2. If we fail to provide the Holiday set out in our brochure and to which these 
terms apply, we will pay you appropriate compensation. We are not liable if any 
failure is due to:  
 
14.2.1 your own carelessness or negligence in any aspect of your behaviour whilst on 
Holiday;  
 
14.2.2 medical emergencies;  
 
14.2.3 laws, culture and standards of service and behaviour in any country we may 
visit;  
 
14.2.4 changes we reasonably make to an itinerary or to accommodation or any other 
aspect of the management of your booking;  
 
14.2.5 some third party unconnected with the provision of travel arrangements 
where we could not reasonably have foreseen or avoided those circumstances;  
 
14.2.6 any other unusual and unforeseeable circumstances beyond our control;  
 
14.2.7 a specific event or series of events which we or our contractors or providers 
could not reasonably have foreseen or prevented;  
 
14.3. We and you are subject to international conventions, when they apply. This may 
limit the amount of a claim you may make, against us or anyone else. 
 
14.4. The services and features included in your booking are those specified in this 
brochure. If you choose to buy other goods or services during your Holiday, those are 

not part of our service, even if our representative helps you to buy or arrange them. 
Accordingly, we are not liable to you for any happening in connection with that service or 
goods.  
 
14.5. It is a condition of this contract that you take out a policy of travel insurance for every 
trip outside Australia. You alone are wholly responsible for arranging your insurance. The 
period of cover should start no later than the date you make your booking with us.  
 
15. Passport, visa and immigration requirements  
 
It is extremely important that you obtain and carefully check the travel and immigration 
documents required for each country you visit. You alone are responsible for obtaining the 
required travel documents for your party. We do not accept responsibility for any delay or 
problem which may occur in this connection. If we have local representation at the time of 
any such problem, we will assist you as far as reasonably possible to resolve it. However, for 
the benefit of other people on that holiday, it will not be possible to delay or change travel 
arrangements or events that will affect others in the tour group.  
 
16. Help we need from you Your information pack will provide details about your chosen 
Holiday, but the following are contractual matters:  
 
16.1. Your Holiday requires reasonable physical fitness and appropriate footwear. You should 
be prepared to walk up to a couple of kilometres a day, sometimes on uneven or slippery 
surfaces.  
 
16.2. To satisfy the majority of our clients, we apply “no smoking” rules in the same way that 
they are applied by law in Australia. Please note, however, that smoking is permitted in 
some countries we may visit so we cannot prevent third parties from smoking in a bar or 
restaurant.  
 
16.3. If we provide medical help to you, whether or not you specifically ask for it, we will 
provide receipts for all costs (for your insurer) and you now agree to repay us that cost on 
your return from the Holiday.  
 
16.4. If at any time, it is our opinion (given by any of our staff or representative) that you are 
acting in a way that may cause accident, injury, discomfort or extreme displeasure to any 
other member, we may exclude you from the programme for the remainder of the Holiday. 
 
You will understand that this extreme action will not be taken lightly but may be necessary 
to protect the health, safety or enjoyment of other travellers.  
 
17. Terms and conditions of third party providers  
 
Many of the services we provide, including options that may occur from time to time during 
your Holiday, are provided by third parties and not directly by us. Each has its own terms 
and conditions.  
 
Whilst the law provides that we are liable to you in the round, for any failure connected with 
such a provider, our obligations do not cover every contractual term 

Accordingly, instances may arise where you have no redress, for example, in the 
purchase of locally produced goods. If our representative warns you of a possible 
problem, for example, related to food, and you choose not to take that advice, then 
we are not liable for any problem which may arise.  
 
18. Miscellaneous matters  
 
18.1. If any term or provision of this agreement is at any time held by any jurisdiction 
to be void, invalid or unenforceable, then it shall be treated as changed or reduced, 
only to the extent minimally necessary to bring it within the laws of that 
jurisdiction and to prevent it from being void and it shall be binding in that 
changed or reduced form. Subject to that, each provision shall be interpreted as 
severable and shall not in any way affect any other of these terms.  
 
18.2. Any obligation in this agreement intended to continue to have effect after 
termination or completion shall so continue.  
 
18.3. No failure or delay by any party to exercise any right, power or remedy will 
operate as a waiver nor indicate any intention to reduce that or any other right in 
the future.  
 
18.4. The parties agree that electronic communications satisfy any legal 
requirement that such communications be in writing.  
 
18.5. For the purposes of the Privacy Act 1988 each party consents to the processing 
of his personal information (in manual, electronic or any other form) relevant to this 
agreement, by the other and/or any agent or third party nominated by that other and 
bound by a duty of confidentiality.  
 
18.6. In the event of a dispute between the parties to this agreement, then they 
undertake to attempt to settle the dispute by engaging in good faith with the other 
in a process of mediation before commencing arbitration or litigation.  
 
18.7. So far as the law permits, and unless otherwise stated, this agreement does not 
give any right to any third party.  
 
18.8. Any communication to be served on either of the parties by the other shall be 
delivered by hand or sent by express post or recorded delivery or by e-mail.  
 
It shall be deemed to have been delivered:  
 
if delivered by hand: on the day of delivery;  
 
if sent by post to the correct address: within 72 hours of posting;  
 
If sent by e-mail to the address from which the receiving party has last sent e-mail: 
within 24 hours if no notice of non-receipt has been received by the sender.  
 
18.9. The validity, construction and performance of this agreement shall be governed 
by the laws of State of Victoria and the parties agree that any dispute arising from it 
shall be litigated only in that State. 
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For general enquiries: 
 

DEAN KEDDELL 
DEAN@GINGERMOONBALI.COM 

 
 
 

For hotel enquires: 
 

SURI ASTARI 
Suri.Astari@thetranshotel.com 
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